How to Read Your Statement

ACCESS PERSONAL

ACCOUNT SUMMARIES

Each of your accounts and their
respective balances are summarized
at the top of your statement.

Each member will receive one
monthly statement with a summary
of all accounts they have an
ownership role on.
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MONTHLY MESSAGE

This space will provide important
information to members about
events, products and services
announcements, campaigns, and
more. Watch for important updates!

DEPOSIT ACCOUNTS

For variable accounts, the interest
rate and accrued interest are

displayed here.

For GIC/term deposits, the interest
rate, accrued interest, term, and
maturity date are displayed here.

A spousal indicator and contributor
name will display on registered
spousal plan accounts.

NEW! Contract numbers for
registered accounts have been
added to the monthly statements
for easy reference.

LENDING ACCOUNTS

The total principal payment made, \

total interest payment made, interest
rate, interest paid year-to-date, and
date of next payment is displayed
here.
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CHEQUE IMAGES
A scanned copy of any cheques

cleared against your accounts.
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